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RED HAT SALES AND GENERAL INQUIRIES
USA/Canada
1-888-RED-HAT1
1-866-273-3428 x44555
sales@redhat.com

Europe
France +33-1-41-91-23 23
Germany  +49-711-96437-0
Ireland +353-21-230-3400
Italy  +39-02-5681-4487
Spain  900-502-038
UK +44-1483-300169

Asia/Pacific and Latin America
Australia +61-2-8923-2800
Brazil +55-41-322-5500 
China +852-2892-2003
India +91-22-22881326
Japan +81-3-6406-9900
Korea +82-2-3482-6440
Malaysia +60-12-297-5516
Singapore +65-6271-8589

COMPLETE YOUR RED HAT SOLUTION

RED HAT ENTERPRISE LINUX  
The foundation for open source computing 
in the enterprise.

•  Red Hat Enterprise Linux AS: 
for high-end critical systems

•  Red Hat Enterprise Linux ES:  
for small/mid-range servers

•  Red Hat Enterprise Linux WS: 
for desktop/client systems

www.redhat.com/software/rhel

RED HAT NETWORK 
The complete systems management 
platform for Linux, currently featuring 
three modules:

• Update
• Management
• Provisioning

www.redhat.com/software/rhn

RED HAT SERVICES LINKS
In addition to training, Red Hat’s complete portfolio of 
services for Linux includes consulting and support services. 
Find out more:

Services Overview www.redhat.com/services

Consulting www.redhat.com/consulting

Training www.redhat.com/training

Support www.redhat.com/support

WHAT INDEPENDENT REVIEWS SAY
“Once you move beyond entry-level Linux qualifications, you 
find that no other skills certification carries the same cachet as 
does RHCE from Red Hat. For years, the RHCE (Red Hat Certified 
Engineer) acronym has parlayed respect and admiration onto 
the person placing it after their name. It has been a symbol of 
competence unparalleled in the Linux realm. Last year, Red Hat 
introduced a lower level cousin for RHCE and announced the 
formation of the RHCT (Red Hat Certified Technician) certifica-
tion. While certainly a lesser certification than RHCE, it is viewed 
with similar respect as the original Red Hat certification and 
is sure to grow in popularity as more systems administrators 
become aware of it.”
— Certification: Exploring RHCT Certification

UnixReview
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Global Learning Services designs and delivers 
Red Hat’s award winning training courses and 
certification programs. 

Global Learning Services offers a rich array of hands-
on courses worldwide to meet the diverse training 
needs of Red Hat’s customers. Certifications include 
Red Hat Certified Engineer (RHCE) and Red Hat 
Certified Technician (RHCT). Courses span topics 
such as system administration, advanced enterprise 
deployment, development, and security. 

Effective training is the key to being highly 
productive. No other vendor matches Red Hat’s 
experience and expertise in delivering Linux training. 
Our course materials are always the most up to date 
and are created and delivered by the best instructors 
in the industry. Red Hat training will help your team 
acquire the skills and proven competencies needed 
to make your organization more successful. 
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TRAINING WITH RED HAT
Red Hat® Enterprise Linux® is by far the most widely deployed 
Linux solution today. As the Linux pioneer, Red Hat has a long-
standing and unique track record in providing highly effective 
Linux training.

For more than five years, Red Hat has set the standard for 
Linux training and certification programs. Red Hat’s programs 
have always been committed to hands-on skill development 
and performance based testing in a lab setting that simulates 
real-life.

RED HAT CERTIFIED ENGINEER
Red Hat Certified Engineer (RHCE) began in 1999 and has 
been earned by over 10,000 Linux experts. Independent 
surveys have ranked the RHCE program as #1 overall for 
all of IT.

RED HAT CERTIFIED TECHNICIAN
Red Hat Certified Technician (RHCT) began in January 2003 
and has grown very quickly. RHCT is already regarded as the 
best first step in establishing Linux credentials and is an ideal 
initial certification for those transitioning from non-UNIX®/
Linux environments.

GLOBAL LEARNING SERVICES
Setting the standard for Linux training

TM
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WHICH TRACK IS RIGHT FOR YOU AND YOUR TEAM?  
Choosing the right Linux courses depends on your background and goals.  Whether you 
have no experience with  Linux or UNIX or whether you already have some skills, Red Hat 
Global Learning Services has a curriculum track that is right for you and your team. Below 
are the most common tracks for hands-on training whether your goal includes getting 
certified as an RHCT or RHCE.

GLOBAL LEARNING SERVICES

Still not sure which track is right for you and your team? Take our free online training 
skills pre-assessment questionnaire: www.redhat.com/training/assess.

RH300
Rapid Track
(includes RHCE exam)

RH253
Networking and 
Security 
Administration

RH253
Networking and 
Security 
Administration

RH133
System 
Administration

RH133
System 
Administration

RH133
System 
Administration

RH133
System 
Administration

RH033
Essentials

RH033
Essentials

RH302
RHCE
exam

RH302
RHCE
exam

Considerable 
Linux/UNIX on 
the job skills and 
experience

Some Linux/
UNIX experience

No Linux/UNIX 
experience

Some Linux/
UNIX experience

No Linux/UNIX 
experience

RHCE

RHCT

Goal: RHCE

Goal: RHCT

AVAILABLE: 35 CITIES IN NORTH AMERICA , 90 CITIES WORLDWIDE, ONSITE AT YOUR COMPANY OR FACILITY

“Red Hat certification helps tremendously in obtaining new 
Linux work. This certification shows potential clients that I 
have done more than just play around with Linux. When the 
very company that has the #1 Linux distribution certifies you, it 
erases many doubts for potential clients.”
—Kevin Pate, RHCE

Linux Journal, July 2003

WHAT PEOPLE HAVE SAID AFTER RED HAT TRAINING
“Walks all over any other UNIX class I had”

“Proves what you can do, not how well you take
multiple-choice tests”

“Red Hat is on par with Cisco”

“A true test of your skills as a Red Hat Linux engineer”

“Don’t ever move away from performance-based testing”



COURSES IN RHCT/RHCE TRACK
RH033
Essentials
Learn the basics of a Linux environment and prepare for a 
future role as a system administrator. This course focuses on 
the use of the command line interface and basic commands 
crucial for an administrator or system engineer. Prepares 
for RH133.
Duration: 4 days

RH133
System Administration – RHCT
Gain intensive hands-on systems administration training. 
Learn to install and configure a Linux system and attach 
it to an existing network. This course includes the RHCT 
certification exam on the last half-day.
Duration: 4.5 days
RH131 is the equivalent 4 day course without the RHCT exam.
RH202 is the RHCT exam only.

RH253
Networking and Security Administration
Learn how to configure network services and perform 
security administration. This course prepares someone for 
the RHCE course (RH300) or the RHCE exam (RH302) if they 
have significant on-the-job training.
Duration: 4 days

RH300
Rapid Track RHCE
Rapid hands-on intensive training for experienced Linux/
Unix users. Prepares an administrator for the RHCE exam 
on the final day of the course. System administrators learn 
to manage Red Hat Enterprise Linux servers and configure 
network services and network security.
Duration: 5 days
RH301 is the equivalent 4 day course without the RHCE exam.
RH302 is the RHCE Exam only.

ADVANCED ENTERPRISE COMPUTING COURSES
RH401
Enterprise Deployment and Systems Management

RH423
Enterprise Directory Services and Authentication

RH436
Enterprise Storage Management

RH442
Enterprise Performance Tuning and Systems Monitoring
All 400-level courses require RHCE or equivalent experience. 

SECURITY COURSES
RH320
Apache Secure Web Server Administration

RHS333
Red Hat Enterprise Security: Network Services

RHS342
Developing Red Hat Firewall Solutions

DEVELOPER COURSES
RHD 143
Programming Essentials

RHD 221
Red Hat Device Drivers

RHD 236 
Red Hat Kernel Internals

RHD 248
Red Hat Embedded Systems

RHD 256 
Red Hat Applications Development and Porting

AVAILABLE: 35 CITIES IN NORTH AMERICA , 90 CITIES WORLDWIDE, ONSITE AT YOUR COMPANY OR FACILITY

• Open Enrollment–Red Hat’s 
courses are offered continually 
in 35 locations across North 
America and 85 locations 
worldwide. You can expect the 
same content and quality no 
matter where you are.

• Onsite training–Training for 
your team delivered by Red Hat 
at your facility (12-16 people 
per class). A great way to train 
a large group at once. Open 
enrollment can be leveraged 
later for incremental training.

• E-Learning–Learn the standard 
track skills for RHCT/RHCE at 
your own pace from a remote 
site on your timetable.

THREE WAYS TO GET TRAINED


